
Chromebook Parent Training



Parents will:

1. Be knowledgeable about why the Chromebook was decided upon as the 
device of choice

2. Be familiar with the basic functions of the Chromebook
3. Be knowledgeable about the safeguards in place with the device
4. Be knowledgeable of the privacy issues that arise with devices owned by 

the district and the district’s commitment to transparency on these issues.
5. Be knowledgeable for the reasoning behind this initiative and experience 

ways in which teachers will use the technology

What are the goals for this training?



● The Chromebook has a simple operating system that can be reset easily 
if/when problems arise.

● The Chromebook has a long lasting battery life that can get kids through the 
school day.

● The Chromebook can easily be enrolled into a central control center called the 
“Admin Console” that pushes information/programs needed to the device.

● The Acer Chromebook is compact and portable.
● The Chromebook works seamlessly with Google Apps for Education which 

the district has invested in.
● It is very affordable.  The district purchased the first round of the 

Chromebooks at $199.00 and is now down to $179.00 for the second phase.

Why the Chromebook?



● The Chromebook that is assigned to your child can only be logged into by 
someone with a “bphawks” account.

● Your child’s chromebook will “cache” their credentials so that they only 
need to put in their password when logging in.

● “bphawks” is our domain within Google and it provides a level of security 
for our users.
○ Students are not permitted to receive or send email outside the 

domain of bphawks.
○ We can impose blocks on sites within our domain using the admin 

console.

How does my child’s Chromebook 
work?



This icon is where your child 
can sign out of the Chromebook 
and also adjust wifi settings as 
well as other user settings.

This icon will bring the 
students to applications that 
are on the Chromebook.  The 
most commonly used ones will 
be gmail, Google Drive, 
Chrome, and Calendar.



Your child’s files will mostly be stored on 
what is called the Google Drive.  However, 
they can also save files to the machine 
locally.  This will be necessary at times but 
not the preferred method for storage.  The 
icon entitled “Files” is where the locally 
stored files can be located.



● This is an area that will be used frequently by your children.
● The Google Drive is in the “Cloud” and can be accessed from any device 

with a web browser.
● The drive stores many different files, but works extremely well with 

Google Doc files.
○ Google Docs include Documents, Sheets, Slides, as well as Forms 

and Drawings.  The applications for these are very exciting in 
educational applications.

● Your child can access their drive after logging in by clicking on the icon 
that looks like this:  

Google Drive and Google Docs



Your child will have file folders in their drive 
that were created by our Student Information 
System.  Your children SHOULD NOT delete 
those folders.  They will have the same course 
titles that are on their schedules.



Students will click on create to start new 
documents.  Students then are able to share 
these documents with their peers and with 
teachers.

Students can search for 
their documents if they 
are unable to find them 
in this search bar.  Any 
documents that include 
the words used will 
come up for 
consideration.



● Google Docs allows you to use a function called “offline” on the 
Chromebook.

● The offline function allows the Chromebook to save up to a certain 
amount of information on the Chromebook itself.

● This function must be initiated by the student the first time and we 
recommend that all students do that.

● In the event that a student doesn’t have internet they will be able to access 
the most recent files on their Chromebook and work on them.  

● The document will update to the drive the next time that the computer is 
connected to the internet.

What will I do if I don’t have internet or 
if our internet is out at home?



This is the button that 
enables offline access 
to Google Docs.



● Students are permitted to email within the bphawks domain and not 
outside of the domain.

● Also, students can’t receive email from outside of the domain.
● When students are connected to the internet they should use the icon that 

looks like this: 

● When a student is not connected to the internet they should use the gmail 
icon that looks like this: 

Gmail Basics



Students can organize their emails by creating “labels” in the gmail application.  Students can 
and should create labels for each class to store their mail.  This is done multiple ways but one of 
the easiest ways is to use the “Move to” function.



● Students, while in the district, are always subject to the filter service that 
runs at all times.

● The Chromebooks themselves have Safe Search enforced on them, which 
is a Google service.
○ Safe search helps filter images that are explicit/inappropriate

● The district does block certain sites via the admin console.  As an 
example, YouTube was blocked recently when some concerns arose 
regarding what content students were accessing.

● The district has been piloting a service that also provides additional 
filtering similar to what would be found in district.  This service is called 
Go Guardian.

District Safeguards









● It is absolutely necessary to the Independence Middle School 
Administration and Central Office Administration that transparency exists 
on privacy issues with regard to the device.

○ We do not have any ability to enable or disable the cameras that are 
built into the device.

○ Outside of the school network we do not have the ability to see your 
child’s screen on their Chromebook.

○ We do have the ability to monitor the types of usage that the 
Chromebook is getting through the Go Guardian service.

○ We will be emailed if flagged/blocked searches are conducted at any 
hour.

Transparency for Parents



● In the event that a device is stolen, it can only be used through a bphawks 
account.

● If the device is “wiped” the device will automatically try to re-enroll in the 
bphawks domain making it unusable to the person.

● In the event that the device were to be stolen and unenrolled from the 
BPSD Admin Console, the Go Guardian service can work with local 
authorities to enable Geolocation, keystrokes, webcam pictures, and 
screenshots.  This can’t be done unless a device is stolen and unenrolled 
from the bphawks domain.  The device must be reported stolen to Go 
Guardian with subsequent assistance from the local police department to 
initiate these features.

Transparency



What are some ways staff will use the 
Chromebook?



● Hapara is a program that interfaces with Google Apps for Education and 
our scheduling program.

● It organizes students by teacher and by class period so that the teacher can 
interact with them at a very granular level.

● The tool allows the teacher to:
○ Share documents easily with students
○ Differentiate assignments based on groupings set up by the teacher 

but unnoticed by students
○ Organize emails sent to the teacher by student
○ Organize and monitor discussion groups by class
○ Monitor web browser usage during class time (This is only accessible 

within the school and during school hours)

What is Hapara?



Hapara, an application for teachers and students.





● We want IMS to increase its ability to deliver flexible learning 
opportunities to our students by leveraging resources often not found in 
textbooks but accessible to these devices.

● We want to increase our students’ working ability to use technology in a 
safe and responsible manner, teaching and reinforcing appropriate Digital 
Citizenship.

● We want students to apply digital tools such as spreadsheets, data analysis 
tools and collaborative aspects of Google Docs to enhance 21st century 
skills that the current workforce is looking for.

● We want to be more responsive to the interests of our students.

The Vision for Our School



The staff at IMS and the Bethel Park School District Central Office 
Staff appreciate you coming out.


